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AI IN EXPERT EVIDENCE
Opportunity vs. Risk

AI Can Significantly Assist Experts:
• Large document review
• Chronologies & timelines
• Draft structuring
• OCR & data extraction
• Technical summarisation
• Translation support
• Cross-checking inconsistencies
• Early identification of missing information

But AI Also Creates Major Risks:
• Hallucinated references
• Incorrect standards / clauses
• Fabricated technical wording
• False confidence in outputs
• Overly polished but inaccurate analysis
• Loss of expert critical judgment

“Fluent language does not equal reliable evidence.”
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THE CORE PROBLEM:
AI SOUNDS CONFIDENT — EVEN WHEN WRONG

Real Issues Encountered in Practice
• Incorrect standard references
• Wrong clause numbers
• Non-existent quoted text
• Incomplete extraction from PDFs
• Invented technical explanations
• Misleading summaries of evidence

Why This Matters in Arbitration
• Expert credibility is critical
• One fabricated citation can undermine an entire report
• Tribunals expect traceability, verification and independent judgment

“The main risk is experts failing to independently validate AI outputs.”
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HUMAN-IN-THE-LOOP VALIDATION
A Practical Framework for Experts

Every AI Output Should Be:
• Source verified
• Independently checked
• Traceable to evidence
• Reproducible
• Reviewed personally by the expert

Recommended Expert Approach
• USE AI FOR: Structure, efficiency, summaries, pattern recognition
• DO NOT USE AI FOR: Final opinions, unverified references, blind drafting

“The tribunal does not appoint AI as the expert witness. It appoints the expert.”
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